Appendix A

Line
Sequence
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2014/15
Performance

Adult Social Services ASCOF Performance Measures provisional year end 2016/17 scorecard

2016/17
Performance
and DoT

2014-15 to
2016-17
Direction of
travel 2 year
trend

ASCOF-1A  [Social Care related quality of life High 18.5 18.8 11 18.8 & i
2|ASCOF-1B  |Proportion of people who use services who have High 73.9 741 1t 77 1t 4
control over their daily life
3|ASCOF-1C  |Proportion of Adu‘Its receiying ang term community High 76.40% 75.7% 4 78.3% 11
Part 1A support who receive services via self-directed i
support
4|ASCOF-1C Proponion of Cargr's in rec;eipt qf carer §pecific High - 29.2% 11 6.02%
Part 1B services who receive services via self-directed iy
support
5|ASCOF-1C  |Proportion of Adults on service receiving direct High 17.40% 17.5% 1 19.2% 1t
Part 2A payments 1
6|ASCOF-1C  [Proportion of Carers on service receiving direct High - 29.2% 11 1.29% N
Part 2B payments
7|ASCOF-1D  |Carer Reported Quality of Life High 8.30 - 7.8- 4
8|ASCOF-1E Adults with learning disabilities on long term service High 6.00% 56% 4 4.39% !
in employment
9|ASCOF 1F Adults receiving secondary mental health services in | High 4.90% 52% 1 - Awaited
employment
10|ASCOF-1G Adults with learning disgbilities on long term service High 78.30% 78.4% 1 78.2% g
in settled accommodation
11|ASCOF 1H  |Adults receiving secgndary mental health services in | High 73.10% 74.6% 1 - Awaited
settled accommodation
12|ASCOF-1li Proportion of people who use services , who reported| High 40.20% 455% 1 45% 4
that they had as much social contact as they would iy
like
13|ASCOF-1lii  |Proportion of carers, who reported that they had as High 45.50% - 37.3% - g
much social contact as they would like
14|ASCOF-2A  |Permanent admissions to residential and nursing Low 12.30 20.03 & 17.44 1t 3
Part 1 care homes (18-64)
15|ASCOF-2A  |Permanent admissions to residential and nursing Low 958.50 808.1 1 662.97 1
Part 2 care homes (65+) i
16|/ASCOF-2Bi  |Proportion of older pepple (65+) wholwere still at High 83.50% 89.6% I 87.5% L
home 91 days after discharge (effectiveness of the 1
service)
17|ASCOF-2Bii |Proportion of older pgople (65+) who were still gt High 1.50 167 10 % 0 4
home 91 days after discharge (offered the service) 1.8%
18|/ASCOF-2C  |Average delayeq transfers of care from hospital per Low 9.50 83 1 1092 & !
part 1 100,000 population
19|ASCOF-2C- Avc‘erage delayed transfers of care from hospital Low 2.30 16 1 245
Part2 which are attributable to adult social care or both !
health and adult social care per 100,000 population
20|ASCOF-2D  |The F)utcomes of short-term support: sequel to High 85.20% 86.1% 1L 81.9% 1 &
service
21|ASCOF-3A Ovc_erall satisfaction of people who use services with High 65.00 70 1 es I @
their care and support
22|ASCOF-3B  |Overall satisfaction of carers with social services High 48.60 - 429 - 4
23|ASCOF-3C  |The proportion of carers who report that they have High 75.30 - 68.5 -
been included or consulted in discussions about the 4
person they care for
24|ASCOF-3D  |The proportion of people who use services who find it| High 76.80 783 1 7z 4 !
part 1 easy to find information about support
25|ASCOF-3D  [The proportion of carers who find it easy to find High 71.60 - 64.5 - !
part 2 information about support
26|ASCOF-4A Thfe proportion of people who use services who feel High 61.50 65.9 1 61 4 4
safe
27|ASCOF-4B  |The proportion‘of people who use services who say High 81.60 84.5 11 g1
that those services have made them feel safe and 4

secure




